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Message ƒrom the CEO

Gary Paxson, CEO

Hello friends! Winter is filled with holiday 
gatherings and time spent around the table with 
the ones who mean the most to you. It is a time of 
joy, thankfulness and reminiscence. It is my honor 
to write to you for the first time as Successor CEO 
of White River Health System (WRHS). I am eager 

for the opportunity to lead this organization and continue the 
tradition of excellence created by the leadership of retiring CEO, 
Gary L. Bebow. During Mr. Bebow’s tenure, WRHS experienced 
growth in admissions, clinical services, facility development, 
physician recruitment and employment. I feel fortunate to have 
worked alongside such a visionary leader. 

As I step into this role, I am committed to continuing an 
atmosphere of providing quality healthcare and improving the 
health of our communities.  With the shift in healthcare from illness-
driven care to an environment of wellness, we are challenged to 
connect patients to programs and services needed to achieve their 
best possible state of health. As an organization, we will continue to 
work together to make sure your health is our highest priority.

Our employees are the most valuable resource we have to 
achieve our mission. I am personally committed to building and 
maintaining a culture where employees feel hopeful, secure and 
valued. We are hiring employees with passion and skill to work in 
all areas of our healthcare system. We are committed to offering 
continuing educational opportunities to employees seeking 
professional development. We are building an engaged workforce 
dedicated to providing the quality healthcare your family deserves. 

As you read this issue of Health Matters, we hope you find 
healthcare tips and resources you can trust. I wish you and your 
family happiness and good health during the upcoming holiday 
and New Year.  

Find the Penguin
Find the penguin in this issue. You could  
win a $50 Walmart gift card! Submit your 
information by Friday, Dec. 21. 
Email: contest@wrmc.com.  
Or mail to:  
Marketing | Health Matters Contest  
P.O. Box 2197  
Batesville, AR 72503  
Include your name, street address and email address (if you have one).
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We are eager to look back at all White River Health System (WRHS) 
has accomplished this past year. We have seen many additions and 
changes in a matter of only 12 months.  

Throughout 2018, WRHS focused on bringing the best care 
possible to the patients of North Central Arkansas. We have 
welcomed many advancements in technology that will guide our 
system into the future of patient care, such as:
• The da Vinci X Robotic-Assisted Surgical Technology
• A pacemaker-safe MRI
• Telemedicine capabilities
• A heart-healthy CT scanner
• Our newest addition, the Mako Orthopaedic Robotic-Arm

Each tool provides a quicker and safer recovery for our patients. We not 
only want to improve the quality of care our patients receive but their 
access to care, as well. We understand the inconvenience our patients have 
when they find themselves or their family members sick after the clinic 
has closed. We want to minimize that inconvenience by providing after-
hours and weekend care clinics across our service area. 

WEEKEND CLINICS AND AFTER HOURS
• The Children’s Clinic: Saturday from 8 a.m. to noon and Sunday 

from 8 a.m. to 2p.m. Call 870-262-2200.
• The Melbourne Medical Clinic: Friday from 7 a.m. to 5:30 p.m., 

Saturday from 8 a.m. to 4 p.m., and Sunday from 1 to 6 p.m.  
Call 870-368-4344. 

• The WRMC Medical Complex Cherokee Village: Extended hours 
Monday through Friday from 7 a.m. to 7 p.m. Call 870-257-6060. 

• The WRMC Medical Complex Newport: Friday, Saturday and 
Sunday from 8 a.m. to 8 p.m. Call 870-512-2550.

• The WRMC Medical Complex Southside: Monday through 
Sunday 8 a.m. to 6 p.m. Call 870-262-2800. 

• WRMC Family Practice Clinic Harrison Street: Monday 5:30 to 
8:30 pm., Tuesday through Friday from 7 a.m. to 8:30 p.m. 

During this time of growth, we have welcomed 14 new providers in a 
variety of areas ranging from Family Medicine to Pulmonology and 
Neurology. New providers include: Drs. Jerrod Anderson, Hospitalist; 
Premnath Chinnaiyan, Pediatrics; Douglas Gottschalk, ENT; Wesley 
Greer, Orthopaedic Surgery ; Krishna Kakkera, Pulmonology and Critical 
Care; Christopher Melton, Emergency Medicine; Shahla Naoman, 
Pulmonology and Sleep Medicine; Caleb Oster, Hospitalist; Razik 
Oumeddour, Emergency Medicine; Jyothi Prabha, Internal Medicine and 
Sleep Medicine; Stacy Pollack, OBGYN; Bennett Rudorfer, Cardiology; 
Mantinderpreet Singh, Neurology; Caitlin Andryka, PA, Rheumatology; 
and APRN Vanessa Falwell, Family Medicine; Jon Carter, Emergency 
Medicine; Dana Childress, Family Medicine; Jennifer Lambert, Family 
Medicine; Carla Langston, Orthopaedics; Lisa Sherrill, Family Medicine.

A Look Back at   
2018 Accomplishments
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       White River Health System  cardiologists specialize in 
diagnosing and treating patients with heart disease. We have 
the latest technology available to help your heart stay healthy. 
For more information, visit www.whiteriverhealthsystem.com/
services/heart-care.



The aorta is the body’s largest blood vessel. Over time, the aorta’s 
wall may develop a weak spot that stretches. The ballooned area 

is called an aneurysm. And like a balloon, an aneurysm can burst.
Most AAAs have no symptoms until they rupture. This rupture can 

cause life-threatening bleeding. In fact, only about 10 to 20 percent of 
sufferers survive. That’s why prevention and screening are your best 
defenses against AAA.

Triple A’s are more common in Americans age 65 and older. Men 
are four times more likely than women to develop one. AAAs also can 
run in families. 

Of course, you can’t control your age and gender or choose your 
relatives. But you can choose not to smoke. And you can control blood 
pressure and cholesterol levels through healthy eating and regular exercise. 
These steps can help protect you against AAAs.

The US Preventive Services Task Force recommends ultrasound 
screening for AAA for men ages 65 to 75 who have ever smoked. Men 
ages 60 and older with a family history of AAA should also be tested.

If you’re concerned about your AAA risk, talk with your doctor about 
screening. Many AAAs can be repaired surgically before they rupture. AAA 
Screenings are offered through Medicare for every new enrollee at age 65.

“Triple A”: Are You at Risk for this 
Silent Killer?

David Boike, MD, is a Board Certified Internal Medicine 
& Cardiovascular Disease physician in practice at 
Diagnostic Clinic at WRMC in Batesville. He is a member 
of the Medical Staff at WRMC. He can be reached by 
calling 870-698-1635.

“Triple A,” or just AAA, is medical shorthand for abdominal aortic aneurysm. That’s 
probably not something you hear every day. But knowing what AAA is—and whether 
you’re at risk for it—can be a matter of life and death.

Don’t Put a Band-Aid on Your 
Heart; Get it Fixed!
White River Medical Center now offers Heart Healthy CT, 
a 64-slice CT that can uncover heart disease in five min-
utes. Tests are painless and safe.

The test is for men and women over 40 with a known 
risk factor for developing coronary artery disease, who 
have not had a cardiac scoring procedure in the last five 
years, and have not had cardiac stenting or surgery. Men 
and women with one or more of the following risk factors 
should consider the scan:

A charge of $49 is to be collected prior to the exam.

Call 870-262-1950 for more information.

• Diabetes
•  Family history of heart 

disease
• High blood pressure

• High cholesterol
• High stress
• Inactive lifestyle
• Overweight
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1 HOW DOES BREAST-FEEDING BENEFIT BABIES’ HEALTH?
 a. Reduces risk for sudden infant death syndrome (SIDS)
 b. Reduces risk for certain childhood cancers
 c. Reduces risk for heart defects
 d. A and B

2 HOW DOES BREAST-FEEDING BENEFIT MOTHERS?
 a. Increases emotional connection with baby
 b. Reduces risk for breast and ovarian cancer 
 c. Speeds recovery from childbirth
 d. All the above

3  WHAT CAN WOMEN DO TO PREVENT SORE NIPPLES WHEN 
BREAST-FEEDING?

 a. Limit the time their babies breast-feed
 b. Change nursing positions often
 c. Let their nipples air-dry 
 d. B and C

4 HOW OFTEN SHOULD BABIES BE BREAST-FED?
 a. Whenever they’re hungry
 b. Every hour
 c. Every two hours
 d. Every four hours

5 HOW LONG SHOULD BABIES BREAST-FEED?
 a. Until they’ve had enough
 b. One hour
 c. 30 minutes
 d. Five minutes

6 WHAT ARE SOME SIGNS THAT A BABY IS BEING FED ENOUGH?
 a. The baby is gaining weight consistently
 b. The baby gains a pound per week
 c. The baby has six to eight wet diapers every day
 d. A and C

 7  WHAT FOODS SHOULD A BREAST-FEEDING WOMAN EAT 
EVERY DAY?

 a. Whole-grain foods
 b. Plenty of fluids
 c. Five servings of milk or calcium-rich dairy foods 
 d. All the above

8  WHAT SUBSTANCES SHOULD A BREAST-FEEDING WOMAN 
AVOID?

 a. Any medications that her doctor has not approved
 b. Alcohol and caffeine in excess
 c. Tobacco
 d. All the above

9   WHAT ARE THE BENEFITS OF BREAST-FEEDING DURING A 
NATURAL DISASTER OR EMERGENCY?

 a. Breast milk protects babies against some infectious diseases
 b. Breast milk is readily available
 c.  Breast milk protects babies from potentially contaminated 

water needed to mix formula
 d. All the above

10 HOW DOES BREAST-FEEDING BENEFIT SOCIETY?
 a. Reduced plastic waste compared with bottle feeding
 b. Lower healthcare costs
 c. More childcare workers hired
 d. A and B

How Much Do You Know 
About Breast-Feeding?

Stacy Pollack, MD, is an OB-GYN at The 
Women’s Clinic. She practices alongside 
Caroline Carlton, MD, Katherine Appleget, 
MD and Mandy Brock, APRN. She is on 
the Medical Staff at WRMC. To reach  
Dr. Pollack, call 870-262-2020.

Donor Breast Milk Bank
There are many circumstances that could prevent a mother 
from producing breast milk during her hospital stay. White 
River Medical Center has a Donor Breast Milk Bank for moth-
ers in need. Donor milk provides the antibodies and nutrition 
babies need from breast milk until a new mother can provide 
her own. The bank gives an extra relief for a new mom as she 
focuses her attention on her newborn.   

       RETURN HOME WITH CONFIDENCE
We encourage breast-feeding as the healthiest choice for 
mom and baby. If you have questions about breast-feeding 
after you return home, our breast-feeding hotline can help.  
Call 870-262-2662 with your questions. We are here to help.



ANSWERS

1. D—A AND B. It also reduces infants’ risk for ear 
infections, diarrhea, pneumonia and some strains of spinal 
meningitis.
2. D—ALL THE ABOVE. Some studies indicate breast-
feeding also reduces mothers’ risks for diabetes, rheumatoid 
arthritis, high blood pressure and high cholesterol.
3. D—B AND C. They should also avoid using lotions that 
contain alcohol.
4. A—WHENEVER THEY’RE HUNGRY. Babies need to be 
fed eight to 12 times a day or more.
5. A—UNTIL THEY’VE HAD ENOUGH. About 15 to 20 
minutes on each breast may be enough.
6. D—A AND C.
7. D—ALL THE ABOVE.
8. D—ALL THE ABOVE.
9. D—ALL THE ABOVE.
10. D—A AND B.
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Colonoscopy Screening—Are You Due?

Stone County Family 
Medicine Clinic

Arkansas Cancer 
Coalition awarded 
$38,706 to White 
River Health 
System to launch 
the 80% Pledge 
Campaign.

White River Health System recently received $38,706 from the 
Arkansas Cancer Coalition to launch the 80% Pledge Campaign. 
Our goal is to encourage patients 50 years of age to get colorectal 
screenings to discover cancer earlier and reduce the death rate 
from this aggressive disease. WRHS is focused on educating 
patients about the disease and the screening options available  
to them based on their individual needs.   

Colon cancer is the third most common cancer in men and 
women in the U.S. It is the second leading cause of cancer-
related death. More than half of these cases could be prevented 
with regular screenings. If you are 50 years of age or older and 
have not had a colonoscopy in the last 10 years, get your 
screening before it’s too late. Call 870-262-6210 to schedule 
your screening today! 

Michelle Bishop, MD Ronald Simpson, MD Callie Taylor, APRN

We are excited to welcome the Stone County Family Medicine 
Clinic team to White River Health System! Michelle Bishop, MD, 
and Ronald Simpson, MD, and APRN Callie Taylor will continue 
to serve the patients of the clinic. The clinic is accepting new 
patients Monday through Friday 8 a.m. to 5p.m. 

Call 870-269-4144 for an appointment.
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Living with pain is, to put it mildly, 
unpleasant. Pain is one of the leading causes 
of disability in the U.S., affecting more 
people than diabetes, heart disease and 
cancer combined. Some people think pain is 
just a normal part of aging. But you don’t 
have to accept pain as part of your life. You 
can get help treating and managing it.

What Pain in These Bones 
and Joints Could Mean

First, it helps to find out the potential causes of your pain. Below is a 
guide to what pain in certain parts of your body might mean.

KNEE PAIN
The knee bears much of our body weight, and it’s injured more than any 
other joint. Each year, millions of Americans visit their doctors for knee 
problems. The ligaments, cartilage and tendons in your knee can be 
damaged when you twist it, fall or sustain a sudden blow to your knee. 
Protect it by warming up thoroughly before playing sports, maintaining a 
healthy weight, keeping your leg muscles strong and wearing shoes that fit 
properly.
   Talk with your primary care doctor about your knee pain. He or she can 
diagnose and treat most cases.

NECK PAIN
Your neck contains vertebrae, ligaments and muscles—all of which can be 
a possible source of pain. Most neck pain is caused by a sprain, which is an 
injury to some of the soft tissues in the neck. But if you are age 40 or 
older, your neck pain may be caused by arthritis or disc injury, as well. 

If you have severe neck pain after an accident or fall, seek medical care 
right away. A severe neck injury can damage the spinal cord and cause 
paralysis. If you haven’t been injured but you are experiencing severe, 
persistent or radiating pain, talk with your doctor. He or she may refer you 
to an orthopedic specialist or neurosurgeon for further evaluation.

SHOULDER PAIN
What we call the shoulder is actually a collection of multiple joints, 
which combine with tendons, ligaments and muscles to allow for a 
wide range of motion. This can leave the shoulder open to many types 
of pain and injuries. To learn more about White River Medical Center 

Orthopaedic Services, call our Orthopaedic Liaison at  
870-262-3134.



Wesley Greer, MD, is an Orthopaedic Surgeon 
and a member of the Medical Staff at White 
River Medical Center. He is in practice at the 
WRMC Orthopaedic and Sports Medicine Clinic 
in Batesville.  He works alongside Drs. J.D. Allen, 
Jeff Angel, and Dylan Carpenter. To make an 
appointment, call 870-793-2371.

If you’re experiencing 
shoulder pain, it most 
likely means you have one 
of the following issues:
• Tendon or bursa 

problems, which include 
tendinitis, bursitis, or tears

• Instability, which is pain 
related to a loose shoulder joint

• Arthritis, which can develop from wear and tear 
• A fractured bone, which can affect any of the shoulder’s many bones

HIP PAIN
Three common causes of hip pain are osteoarthritis, tendinitis  
and bursitis. They all have different causes and treatments, and it  
is best to talk with your doctor when you can’t manage the pain  
on your own.
• Osteoarthritis: Caused by deteriorating cartilage, this condition 

usually causes pain in the groin.
• Tendinitis: This tissue inflammation, when it affects the hip, 

typically causes a dull, but sometimes sharp pain in the groin or 
along the outside of the hip.

• Bursitis: This inflammation of the sacs of fluid that cushion your 
tendons can cause burning or pain on the side of your hip.

OTHER JOINT OR BONE PAIN
Sometimes experiencing pain in your joints or bones can mean you 
have a general condition that affects your body. These include:
• Osteoarthritis: This degenerative disease usually develops in joints 

that experience repeated overuse. It can be treated with everything 
from drugs to creams to joint replacement surgery.

• Rheumatoid arthritis: This autoimmune disease causes pain, 
stiffness, swelling and reduced movement. It most commonly 
develops in middle age, but children and young adults can get it, 
too. Talk with your doctor about treatment options.

• Paget’s disease: This disease causes bones to grow too large and 
weak, and to break more easily. It is more common in older adults. 
If Paget’s disease runs in your family, doctors recommend you have 
your blood tested starting at age 40.

• Bone cancer: Primary bone cancer is uncommon; however, cancers 
from organs like the breast or prostate gland can spread to the 
bones and can be a cause of bone pain.

Welcome R2Knee2 
to White River 
Medical Center
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White River Medical Center has 
Alzheimer Caregiver Support Group 
meetings available monthly. Contact   
Deanna Green at 870-262-1780 for  
more information. 



Mantinderpreet Singh, MD, is a 
Neurologist Physician at Batesville 
Neurology Clinic and a member 
of the Medical Staff at White River 
Medical Center. He can be reached 
by calling 870-262-6282. 

The numbers alone can be scary: It’s estimated that 15 to 20 percent of people age 65 or 
older have mild cognitive impairment (MCI)—a form of memory problems or trouble 
thinking that causes a slight, but noticeable, decline in cognitive abilities.

Adults with MCI are more likely to develop Alzheimer’s disease or 
other dementias than those without MCI. However, MCI does not 
always lead to these conditions. In some cases, it reverts to normal 
cognition or remains stable. And there are steps you can take that may 
make its progression less likely.

WHAT ARE THE SYMPTOMS?
People with one type of MCI, called amnestic, might have trouble 
with their memory, such as:
• Losing things frequently, such as house or car keys
•  Taking longer to think of a word or name than other people of the     

same age
• Forgetting to go to appointments or events

People with another type of MCI, nonamnestic, can have trouble with 
thinking skills, such as:
• Planning or executing a complicated task that requires many steps
• Making sound decisions
• Judging how long something will take to do

If you or others around you notice that you’re experiencing any of 
these symptoms, it’s a good idea to call your doctor as soon as 
possible. Sometimes a medicine you’re taking can cause memory 
problems, and your doctor can determine if that’s the case. 

At this time, there are no medications approved by the FDA to treat 
MCI. Drugs used to treat symptoms of Alzheimer’s disease haven’t been 
shown to help. But there are still things you can do to slow its 
progression.

HOW CAN YOU DELAY COGNITIVE DECLINE?
Unfortunately, there are some risk factors for MCI  
that you can’t do anything about. These include:
• Getting older
• Having a family history of Alzheimer’s or dementia
• Having a high risk for cardiovascular disease

Identifying and Delaying  
Mild Cognitive Impairment

The good news? The following strategies may help slow cognitive 
decline, although more research is needed to confirm their effect:
• Exercise regularly. Physical activity keeps your heart and blood 

vessels healthy. Strong, healthy vessels nourish your brain.
• Socialize. Spend time with family and friends, join an interest 

group, or volunteer in your community. Strong social connections 
seem to lower the risk for Alzheimer’s disease and cognitive decline.

• Eat a heart-healthy diet. Studies show that limiting your intake of 
sugar and saturated fat and eating lots of fruits, vegetables and 
whole grains can help keep your heart healthy, which in turn keeps 
your brain functioning well.

• Stimulate your brain. Learning a new language, skill or hobby; 
playing Scrabble or other mentally challenging games; or taking a 
class can help your brain stay engaged and sharp. In studies, 
playing a musical instrument and dancing have been shown to 
improve memory and general cognitive function.

If you’re starting to forget or lose things more easily, don’t be afraid to 
speak with your doctor. Together, you can identify the source of your 
memory troubles and discuss the best ways to move forward and 
preserve your cognitive function.  
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nasal discomfort
Sneezing; 

runny 
nose

It’s sniffles season again. But how can you tell if your child is 
sniffling from a common cold or the flu, a respiratory infection 
caused by influenza viruses? This symptom guide might help 
point you in the right direction. 

Sudden and  
high (usually 
above 101°F) 

with chills

coughMild Might 
worsen

A stuffy, 
runny  
nose

COLD  FLU 
Here’s how to tell

nausea, vomiting, 
diarrheaNone

Some  
children may 
have these  
symptoms

headacheMaybe In most 
cases

 

COLD SYMPTOM

fatigueMild More 
severe

sore throatMaybe Maybe

Low- 
grade

Premnath Chinnaiyan, MD, is a 
Board Certified Pediatrician on the 
Medical Staff at White River Medical 
Center. Dr. Chinnaiyan is in practice 
with Melody Moody, MD, Gwenevere 
White, MD, Gena Powers, APRN, and 
Tyler Sandlin, APRN at The Children’s 
Clinic in Batesville. To make an 
appointment with Dr. Chinnaiyan, call 
870-262-2200

NOT SURE WHEN TO SEE THE DOCTOR?  If your child’s symptoms don’t  
improve or you start noticing new symptoms, make a visit to the Pediatrician. 

muscle  
achesSlight More 

severe


