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Dear Friends,
The mission of White River Health System 
(WRHS) is twofold. First, is our commitment to 
the safe, efficient delivery of quality healthcare.  
The second is to improve the health of our 
communities through education and outreach.  

Quality healthcare requires ever-vigilant attention to quality 
by every person in the organization. At WRHS, quality can be 
summarized into three categories: 1) Patient Satisfaction: 
Patient satisfaction surveys offer insights to how patients 
perceive medical care and the service they’ve received while 
at WRHS. We review patient feedback to identify areas for 
improvement, and we develop meaningful action plans to get 
the results that patients and our visitors desire and deserve. 2) 
Quality Metrics: WRHS works with the Centers for Medicare and 
Medicaid Services and other professional medical associations 
to set standards for quality and safety. We gather quality data 
at WRHS and compare it to best practices, making sure our 
procedures and practices are getting results that compare 
favorably to national metrics. 3) Continuous Performance 
Improvement: Continuous performance improvement is 
identifying areas of improvement, implementing change and 
monitoring results in order to sustain positive results or make 
adjustments to achieve improvement. Successful continuous 
performance improvement requires dedication and leadership.

I am proud of our employees’ and Medical Staff’s commitment 
to providing quality healthcare organization; we are seeing 
results. For example, Patient Satisfaction scores are improving, 
unintended hospital readmissions have been reduced, and  
we lead the state in reducing hospital acquired infections. 

The role of hospitals extends beyond our walls and 
represents the second part of our mission, “to improve the 
health of our communities through education and outreach.”  
Health Matters, Community Health Education luncheons, 
health screenings and programs, such as our Health Coach 
Program and Perioperative Surgical Home, are examples of 
WRHS’s efforts to improve the health of residents in north 
central Arkansas. 

Thank you for allowing us to come into your homes with 
our health and wellness message. 

Message ƒrom the CEO
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FInd uS on FaCebook! 
www.facebook.com/whiteriverhealthsystem

Find the Pumpkin!
Find the hidden pumpkin in this issue. You could win a  
$50 Wal-Mart gift card! Submit your information  
by Monday, October 5. Email: contest@wrmc.com. 
OR Mail to:  
Marketing | Health Matters Contest
P.O. Box 2197
Batesville, AR 72503
Include your name, street address  
and email address (if you have one).

Gary L. Bebow, FACHE
CEO

White River Medical Center Offers 
EEG/Video Epilepsy Monitoring

Epilepsy is a neurological disorder characterized by recurrent, 
unprovoked seizures. It is one of the most common disorders of 
the nervous system. About three million Americans of all ages, 
races and ethnic backgrounds live with epilepsy. EEG/Video  
monitoring is a diagnostic tool a Neurologist may use to confirm 
an epilepsy diagnosis. It is also used to identify where a seizure 
occurs in the brain. The information from the EEG, as well as the 
images and sounds from video monitoring, are used to determine 
a treatment regimen or determine the need for further evaluation. 

To provide this very important diagnostic service, White River 
Medical Center (WRMC) and Krishna Mylavarapu, M.D., Neurology, 
have implemented an EEG/Video Epilepsy Monitoring program.   
Dr. Mylavarapu, referred to as Dr. Krishna by his patients, is a  
Board Certified Neurologist on the WRMC Medical Staff and is in 
practice at Batesville Neurology Clinic in Batesville. In addition to a 
Neurology residency, Dr. Krishna completed fellowship training in 
Clinical Neurophysiology, with an emphasis in the diagnosis and  
medical management of Epilepsy at Wayne State University in  
Detroit, MI. 

Patients are admitted into the hospital for continuous monitor-
ing of brain activity and video observation of all movement. During 

the monitoring program, medication, diet and sleep patterns are 
changed in an attempt to identify seizure triggers. The information 
from monitoring is used to develop a treatment regimen that includes 
medication, diet, and lifestyle recommendations to reduce or elimi-
nate seizures. Some patients may require a referral for more advanced 
evaluation and treatment. This service is only available at two other 
facilities in Arkansas and has not been available locally until now. 

Patients are accepted for epilepsy monitoring by referral,  
and the staff at batesville neurology will work with each  
patient before admission to verify insurance coverage. For more 
information about epilepsy monitoring at WRMC, patients and 
providers may call batesville neurology at 870-262-6282.

“The goal of epilepsy monitoring is to 
help our patients achieve the highest 
degree of functional independence,”

said Dr. Krishna
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Yes

Are You Craving a Cigarette?
More than 70% of smokers want to quit, but triggers and cravings can make it 
hard. Cravings usually only last about five minutes. That may feel like a long 
wait, but you can do it. Follow these steps when the urge to smoke strikes. 

EAt A hEAlthY 
snACk.
Try munching on celery 
sticks or carrots until 

the craving subsides. Sip 
on a caffeine-free and 
low- or no-sugar beverage, 
like water. 

            timE to lEAvE.
           Excuse yourself from the smok- 
ing crowd. Focus on the rewards of 
quitting, like the money you saved today 
by not buying a pack of cigarettes. 

At WorkAt homE

Are you hungry? Are you feeling stressed 
or bored?

tAkE dEEp brEAths.
Feeling stressed? Pay attention to your 
breath. Inhale through your nose and exhale 
from your mouth, 10 times. 

ExErCisE.
Want to take your mind off smoking? 

Take a quick walk around the block or your  
office. Invite a friend to come along, too.

For help with
other withdrawal
symptoms, call

800-QUit-noW.

Where are You?

oUt With 
smokErs

Yes no

no

Call 800-QUIT-NOW for  
free support and tips from  

a trained health coach.

 
 Shahla Gul naoman, 
M.d., is a board certified 
Pulmonologist on the 
Medical Staff at White 
River Medical Center.  
Dr. Naoman is in practice 
at Batesville Pulmonology 

in Batesville. To make an appointment 
with Dr. Naoman, call 870-262-1660.

morE strAtEgiEs to stAY on trACk
✓ DO remove all cigarettes, lighters, and ashtrays from your 

home and car so you’re not tempted.
✗ DON’T reach for e-cigarettes. Although popular, they’re  

not regulated by the FDA and may not be safe.
✗ DON’T assume going cold turkey is your only option. Tell 

your doctor about your plans to quit. He or she may recommend 
nicotine replacement therapy products or a prescription.

✓ DO reach out for support when you need it. Make sure  
your friends and family know you’re quitting.  

 WRMC’s Pulmonary Rehabilitation is a program  
of structured exercise and education for patients with  
lung disease. It includes endurance training, learning  
how to manage your condition and education for you and  
your family. To take a virtual tour, visit  
www.youtube.com/watch?v=jaFz2wnbL-o&feature=youtu.be.
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When you leave the hospital after an illness, the last thing you 
want to do is return. But one in five older adults makes a 

repeat visit within the month after discharge. According to a new  
Yale University study, the risk of heading back remains elevated for 
months or even a year afterward, depending, in part, on the type of 
condition that brought you there the first time.

Doctors can help reduce these risks by providing targeted follow-up 
care, the study authors note. However, patients have a role to play, as 
well. Watch your health—or your family member’s—closely during 
the months after a hospital visit. Report any changes or concerns 
quickly to the healthcare team.

PlannInG STaRTS beFoRe dISChaRGe 
Healthcare experts are working to reduce unintended readmissions  
in several ways. Some of this starts while you’re still in the hospital. 
Doctors treat illness and focus on overall health by encouraging 
patients to eat well, sleep properly and move more.  

Patients and their families can take an active role in preventing 
readmissions, too. Keep a checklist for when you check out. Make 
sure you ask—and write down the answers—to these questions:

Avoid a Round-Trip Ticket
Back to the Hospital

•	 What problems should I watch for? And what should I do if I 
have them?

•	 What medicines do I need, how do I take them and should I 
continue to take the medicines I took before my hospital stay?

•	 Will I need a walker or other medical equipment?
•	 When are my follow-up visits and tests?

At White River Medical Center, each patient is provided with a 
Care Journal. The journal includes information about the diagnosis, 
treatment plan, discharge instructions, medication and follow-up 
appointment information. If you and your family need further help 
coping with the transition, the Care Journal includes the names and 
phone numbers of professionals who can assist you. Your care team 
will also call you after you return home, to be sure that you have  
the resources you need for a full recovery.  

 The Care Transitions Team assists patients and families 
with resources to ensure a full and complete recovery, 
including home healthcare, personal care and important 
follow-up doctor’s appointments. If you or a loved one 
have recently been hospitalized and have questions, please 
call the Care Transitions Team at 870-262-CaRe (2273). 
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The third class of health Coaches 
is in training, bringing the total to 27 
students. For more information about 
the WRMC CCn or health Coaches,  
call the hospital at 870-262-6093.

WRMC CCN Focuses on 
Caring for the Community

It is the duty and pleasure of White River Medical Center’s (WRMC) 
clinical professionals to care for patients and families who come through 

the hospital doors. However, WRMC is taking the care they provide a 
step further by extending it beyond the hospital rooms and into patients’ 
homes through the WRMC Community Care Network (CCN). 

WhaT IS The WRMC CoMMunITy CaRe neTWoRk
The WRMC CCN is a program created to connect patients who 
qualify, especially those with chronic health conditions and are at 
high risk for unintended hospital readmission, with community 
resources that assist them in maintaining and improving their health 
once they return home from the hospital.

“The discharge process can sometimes be confusing for patients.  
In many cases, staying healthy requires lifestyle changes that patients 
may not be prepared to make without assistance,” says Carla Langston, 
RN, BSN, Manager of the WRMC CCN. “The Community Care 
Network can connect patients to resources outside the hospital that  
can help.”

a CoMMunITy ConneCTIon
The WRMC CCN utilizes a number of community resources to  
help patients, including connecting them with transportation to  

and from doctor appointments, delivery of meals, medication 
assistance and diabetes education. 

A signature accomplishment of the CCN is the collaboration 
between WRMC and Lyon College to train pre-professional students  
at Lyon as Health Coaches. The first semester begins with a curriculum  
of courses in inpatient clinical care, the transition of care from 
inpatient to outpatient services, and changes required under national 
healthcare reform. During the second semester, students travel with 
nurses from Approve Home Medical Services to the homes of 
pre-screened patients to learn about the individual needs of each 
patient. After completion of course work, students volunteer their 
time to help their community by working with individual patients. 

The focus of the Health Coaches includes assisting patients in 
understanding their health status, discussing symptoms and problems 
to report, helping ensure patients understand and take medications 
properly and helping connect patients with outpatient care and 
community resources. 

“The Health Coach Program also helps students understand the 
impact illnesses can have on patients and their families,” says Chris 
Steel, M.D. “Students can see how their interaction with patients 
directly impacts a patient’s health. Hopefully, it validates their 
decision to seek a health career.”
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It’s been a busy summer at the White River Health System Foundation. The 21st annual Golf Classic was a tremendous success, raising 
more than $167,000 for the planned renovation of the White River Medical Center Emergency Department. We extend our sincere 

thanks to the sponsors, players and volunteers who make this event possible. 

Healthy Happenings at the  
White River Health System Foundation 

 Visit www.whiteriverhealthsystem.com/
foundation to learn more about how your gift can 
improve the health of our communities. 

new year’s eve Casino night Fundraiser
The proceeds will be used to further the patient  
care mission of White River Health System. Call  
870-262-1035 to reserve your tickets. This year’s 
event will be in the historic Barnett Building, in 
downtown Batesville.

In July, the WRHS Foundation Board of Directors awarded two 
Nursing Scholarships. Haley Dawn Gage received the Bonnie J. 
Bernard Memorial Scholarship, and Andrea Nichole Rogers  
received the WRHS Board of Directors Memorial Scholarship.  
The WRHS Board of Directors Memorial Scholarship was given  
in honor of long-time Board Member and friend of the  
organization, the late Gerald Meacham. Haley and Andrea are  
pursuing an Associate of Applied Science in Registered Nursing 
from the University of Arkansas Community College at Batesville. 

from left: gary Paxson, WrhS Chief Quality officer,  
andrea nicole rogers, haley dawn gage and dick 

Bernard, President, WrhS foundation Board of trustees.
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Clint G. Melton, M.D., fellow ACOG, is on  
the Medical Staff at White River Medical Center 
and in private practice at the OB/GYN Center  
in Batesville. To make an appointment with  
Dr. Melton, call 870-698-0300.

Overcoming  
Menopause Symptoms

SyMPToMS Can STICk aRound
Researchers tracked 3,300 U.S. women for about 17 years. Out of 
that group, 1,450 women reported experiencing vasomotor symptoms. 
These symptoms lasted an average of seven years total, or about 4 1/2 
years after women’s final periods. Women who were younger, African-
American or more stressed often endured these symptoms for even 
longer. Women who experienced hot flashes or night sweats before 
other menopausal symptoms sometimes coped with their vasomotor 
symptoms for as long as 12 years. 

STRaTeGIeS FoR RelIeF
While this may not sound like good news, these findings can help 
women make better decisions regarding treatment. Treatment options 
to discuss with your doctor may include hormone therapy, antidepressant 
medications and alternative therapies like acupuncture.

You can also take steps to feel better on your own. Keep these ideas 
in mind if hot flashes and night sweats begin to interfere with your 
daily life:
•	 Take notes. Keep a diary to help you remember where you were 

and what you were doing when symptoms hit. This will help you 
avoid future triggers. 

•	 Dress accordingly. Wear layers so you can remove items if you 
feel warm. Breathable fabrics may help, too. 

•	 Try mind-body practices. Yoga and low impact exercises may 
reduce the severity of menopausal symptoms.

•	 Grab a cold drink. When hot flashes strike, go somewhere cool 
and sip an icy glass of water. 

•	 Stay cool as you sleep. Keep your room chilly at night. Sleeping 
with a fan may help.

 For more wellness information, check out our health 
library at healthlibrary.whiteriverhealthsystem.com. 

Many women experience night sweats and hot flashes—also called vasomotor symptoms—
when they transition to menopause. It was once believed these symptoms would pass after 
six months to two years. A recent study, however, suggests some women may deal with 
these troubles for far longer.

Healthy Happenings at the  
White River Health System Foundation 
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Health Matters is published by White River 
Health System. The information included  
is intended to educate and inform readers 
about subjects pertinent to their health,  
not as a substitute for consultation with  
a personal physician. To unsubscribe to 
Health Matters, call 870-262-6149 or send 
an email with your name and address to 
asolis@wrmc.com. ©2015 Printed on  
recyclable paper.
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From childbirth classes to housework to high-
powered careers, today’s dads and stepdads 

do it all. That means they share the joy of 
parenting with moms—but also its burdens.

In fact, a recent survey found family  
men have caught up to women in the stress 
department. About half of fathers with outside 
jobs say they find it somewhat or very difficult 
to balance work and family roles. That’s 
compared with 56% of working moms.

This stress has ripple effects throughout the 
family. It can increase the risk for depression. 
Dads who feel strained or sad may act 
differently toward their kids and partners. Some 
evidence suggests stressed-out or depressed 
parents even affect children’s development. 

PReSSuRe PIleS on dadS
What’s producing this pressure? Experts 
point to a few trends:
•	 Changing social norms. Now, most  

men aim to be loving, supportive partners 
and parents instead of merely distant 

Melody Moody, M.d., is a 
board certified Pediatrician on 
the Medical Staff at White River 
Medical Center. Dr. Moody is 
in practice with her partner, 
Gwenevere White, M.D., at  
The Children’s Clinic in 
Batesville. To make an 
appointment with Dr. Moody, 
call 870-262-2200. 

 
White River health System 

offers outpatient mental health 
services at the WRhS behavioral Clinic. 
For more information call,  
870-698-2100. 

The New Family Norm:  
Fathers Feel the Pressure

breadwinners. This modern version of 
fatherhood may be more fair and fulfilling. 
But it’s also more challenging. 

•	 Blending families. Stepparents also feel 
strain. And some men have several parental 
roles—for instance, fathering roles will 
differ for biological kids who don’t live 
with their dads and stepchildren who do. 
One recent study suggests these dads feel 
the most stress of all.

•	 Career challenges. The most recent 
recession left more men than women out 
of jobs. The resulting role changes and 
money problems add to family tensions.

•	 Gender differences. Men tend to express 
stress and depression differently than 
women. They may feel more emotions like 
anger instead of sadness, or withdraw from 
those they love the most.

GeTTInG The helP Men need
Cultural ideas sometimes prevent men from 
addressing these concerns. In some cases, they 

don’t know they can feel better. Or they think 
seeking support makes them weak.

Fortunately for today’s dads, experts now 
know that self-care and professional 
treatment can ease stress and depression.  
To cope with life’s challenges, busy fathers 
(and mothers) can:
•	 Use emergency stress stoppers. Keep a 

list of quick fixes to defuse moments of 
anger or frustration. For instance, count to 
10, go for a walk or take a few deep breaths.

•	 Work it out. Physical activity relaxes tense 
muscles and eases anxious minds. Aim for 
about 2 1/2 hours of exercise weekly.

•	 Plan ahead. At work or at home, use 
to-do lists and prioritize your time. Prepare 
yourself well for difficult conversations, 
from job interviews to confrontations with 
the kids. Have a backup plan if things 
don’t go as expected. 
If you—or the man in your life—feel 

overwhelmed by pressure, talk with a doctor 
or mental health professional. These experts 
can recommend other ways of coping. In 
some cases, medications or therapy can help 
fathers ease the strain. 


